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Recently, the Internet of Things (loT) technology has transformed various
technology-driven industries, including e-commerce. By integrating
connected devices, sensors, and advanced analytics, 1oT enables smarter
decision-making, improved customer experience, and increased operational
efficiency. This technology facilitates real-time data exchange, predictive
analytics, and automation, creating unprecedented opportunities for
innovation and growth. The integration of loT and e-commerce is another
evolution in the field of ICT that, by making our business components
intelligent and collecting and analyzing abundant and accurate business
information, facilitates customer communication with the business, provides
better customer-oriented and personalized services, and even builds more
trust. This article examines the dimensions and impacts of loT on the
development of e-commerce in Iran and the world. Applications such as
smart warehousing, personalized marketing, and automated customer
service are analyzed. It also discusses benefits such as operational scalability
and better customer engagement, and analyzes challenges such as data
security and high implementation costs in this area.
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