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At present, because data constitute a new class of economic asset, similar to currency or gold,
Bl has become a challenge for information technology—Industry 4.0—as well as a very
important management issue. Its importance has been especially recognized for developing
analytics-based decision-making capabilities reflected in software and computer systems.
Business environments are becoming complex in the contour of Industry 4.0. Therefore, to
provide quick responses in these dynamic markets, companies require innovations and
advanced technologies. In this context, technological tools, such as business intelligence (BI),
are required both for processing information and for making correct decisions at corporate
level. If this technological tool is implemented in an organization, it may provide several
benefits such as architecture, efficient information and customer data management. With this
approach, companies may acquire a clearer picture of how important Bl becomes in all
different environments. Moreover, in this paper it addresses the future expected for Industry
4.0 primarily in Bl and how companies should face this revolution. This article provides
knowledge contribution about the current state and positive consequences of Industry 4.0,
and high development in technology when implemented in the organization and the
harmonization between production and intelligent digital technology.
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